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HSBC HOLDINGS PLC
ERERERAR

017 EBEHE

RERRAIT

o ERBEPMEKMEIRBIME, HEhXHRITE RN 2016 £ EF 6%, TIREKE T BENZEIZRE I 13%.

o H 2015 FHREEMME K, HHPEEMAMLESD 61 EEx, PREEREERNEENER, BEHERARER; ERBNEERAE
Bl 2014 LR AEREE.

o BESREMMERERRBE, 2015 £VIRE LR ZITLIZHIR 3,380 BETAMRMESE.

o WUIEMAEORIRMEBE, 2017 F£AEEHKE 75%85 8RR B HE 7,

o 2017 FRIBRMELSEIHRESL 5.9%, =it 2016 £/ 0.8%. HMITHERELUEENIER, THYEEER, LUEBRREERMELD 10%8]
hHEIEZ,

SEITHARREERT:

DELGENEGES, BrRABENRENES. SRREBWERAEFBRGER, 2015FMEBERNSEEITETM. BRESE20114
BNERE. SEAFIERE. SEMNBELEREELRR, AARREE, RitHRIRY, SEEERESA. |

RERBEITEARERRR:

[ A HEEMBEHFRSHRRARMNAREREE T BEREYE. AACHEERBRLREZTRAGHE, SFTRESHEITERRMN, TERE
PHEERETERRER. ELRSTHEF—ELORNEXED: ARNRBES. BANEXERLREENESEN, URBENEERR. |

RV ES

o FIREERBAIFIESL72/835 5T, B2016E#EMI01EETT, HEIRAEL141%, HoRMEKXIEENEFEE). ZFHEESEEN20165E7H1H
HENDRLEB HEHERESLE. RRRRBNFIEA2108ET, #M21EET, EIEA11%, RRRRANEREMEFAEREMES
EISEH T, BEEXH EFANSEREEEH

o FIEREME N\ A5148ETT, BMISEETT, EIEAET%, HIFEN2016FEEERSERFETFNAREEE), MZSELTHENEELEEE
FRE25|, HRIIEE SR ENTRS SRR, SEERNB515E%ET, WM22EET, WIEES%, FEZEE=Ia+EBIRERNK
NI RHEE].

o JIEREEETRERHMEERAMRERALISEET, BLI6EET, HMiEAE48%, HMHE2016FHECAERSHEMER RO TREETHAE. &
FEEHREREMEERAEESEAI8EET, HLMEET, MEREIHSMMEERITRUSEIELR.

o FBIEREERR I AIAEETT, HLAMBEET, BIEAL2%, NEXIEBRLHY. EAEBGIEEKIAASRITHEUH LN 2016EH#15HE

W32 ETT. B EET N A3I1EET, EWMILEET, EIEA4%, RMEEHFIERTEINEEMERITHHNENG B EF.

ERSEENERERTHIEREZEAF1%.

EAMDIEE, TBEEE—R ([CET1]) LkZEE145%, IERLEA5.6%.

TREK TR ERLEAR0.51ETT; M2017E RS MIEA102BET; EEAE DEFRERNREKE.

REEWER FERERS, RFEEREERNERE R EEREHIETE.

EHEIFA 20184 L EEITS0E 0B E TEIN—RELRES.

MR TR R

#HE12A 31 HILFE

2017 £ 2016 & 2E)
GHE HEET ELESH %
FIBREERRTT AT 17,167 7,112 141.4
R R AT 1 20,990 18,934 10.9
LB REREIR (F3F) 5.9% 0.8%
RERBBNSREN T HIREZE 2 1.0%

HEREME? B,
BIRBERBERTREBNERES. JIREEERBLENTENRIERERREEEREAERE.

BRMEEARR

#12A31H

2017 £ 2016 EE)

LB RE— Rt 14.5% 13.6%

L= 5.6% 5.4%
ELESH EEESS HEET
BFHEX 962,964 861,504 101,460
EFERIE 1,364,462 1,272,386 92,076
REBEMEEE 871,337 857,181 14,156

AR E R FAEETERE: 8 Canada Square, London E14 5HQ, United Kingdom
A84f: www.hsbc.com
RIS EIRL A, FEM4a5E 617987



HE

BZE 1231 HILERE

2017 £ 2016 £
R BERXET ELES

S EREHE
LLON 3 51,445 47,966
HROREREIEERRRER (1,769) (3,400)
BEIH (34,884) (39,808)
BRI 17,167 7,112
B
LLON 3 51,524 49,290
BROREREMEE R EEE (1,769) (2,594)
EEYH (31,140) (30,084)
BREETAHE 20,990 18,934
MEERERRNEXTE
BN
EPEERE (108) 2
TTETIRANEEMERE (373) 26
REEREIh A RIEEE) 128 (687)
HER RN R & R RIT IR EFRSFIE 126 —
14 Visa—Europe & §EHEZ P15 F1H — 584
HE Visa—US & &S FIE 308 116
HEORERNFE/ (BB R CEEBNEEEE 19 (273)
RIEBZIRE (99) —
Hibigss, HEREE 78 —
AEEHEE — (1,792)
HEMAE (158) (163)
BREERABEREREEE
CBEORERLEER — (748)
T
B EAAEBNIE (53) (28)
ELSEERIR HER AR ST (28) —
ERERH (3,002) (3,118)
fERBRR A A PRIEESRI TR A (392) (223)
BT (655) (559)
HEISRAREEEMEFE 188 —
RERFAASRATERS —BUN P EIRIE — (3,240)
BRIKFANSRITE R MR EEHIRIBNES (164) (344)
BUE R EE R R AR RS 362 (681)
EEEAERNEEEE — (1,059)
EEHERARATFR
BEEERERLEER — 1)

1 AEERGESE AR, BRUKSRELREN BB REEHREARL 2 RFIETE, HIIREELAE L%,
2 BIFREERITHE.
3 KHGFRZHERRMIERAGERZ EFWZFE THEA) -

2 TEESRERRAT] 2017 F£4&



SEFFEHEHEZERE

BEBZEHNAREZRENBRFELR, MEAHFERSRGERNFEEMN, RMEAEGENS, EHRIHEFE
1B R PRATEIE R

0175 #BRB T ERNENEES. FIBREE BRMEIFEAEEM, KIREREBRE, UR016FMNEREEFERR. FERKEBRNE
EEFEEEER, EPZKIRREBNEHEBANGE L.

SRS RIS T £ ENR AT, MERREEARESBZLEETER. NBALSERERANSTE, EPhIEEmnEERT
EUEEBEBNERELARY. FENLARERER, SEFSEHERMATFE2108%ET, 820165 LH11%.

FEMEETHFT, BASUREEMARKRS0.21%T, SBEREFKT, F2017FKSEHEER051ET, LFERREEMERI24%.
EEg A=

SERFAETEEEFNEETESE, RIFEESIEEEEEREERITRAREEERMRIEF IR TIE. ERkERRBHERER
B, i EELRER, SREEBE, SELEERALKRER. RERNERRITZ—, ARMABTTHEENME.

AANBHENEEETS, REREREENEEIA. tEREEENRREBELX, FAFE—SRVELHERTE. TEEEESTHUNEERE
BRERESE, HESNERECUTAERZTR, RRERAHNETNE. AANESTANNILEERAEEEBRERAE,

Iﬁﬂmﬁﬁiﬁﬁﬁ%ﬂﬁj§$%WMELI¢,u&$$W%k%x§ kﬁﬂ@%ﬁ%
FERZE

EFRTHREERASEBENEE, HFELNREEN. RMTE-SRERARE, ERE. FEREGREBENEREET, LREHAMHEE
RlZEE.

ﬁﬁﬁﬁ'%ﬁi%%@%f*%iﬁﬁ\ﬁ%%ﬁm@ﬁ&%%&im&ﬁT 201814 £%15 Tmﬁé TG P ELAREE RN EEELHEER,
TME IS ERNERIFAIERY. TEPRDNERNSZREXRRAE ZHERN2018FER, E—LHERBREBRIS. BREBHE2IHA
REZRENBIREGE, mEiEttFIERERMENREMA, RMREERES, 8 ﬁmﬂéﬁﬂﬁéﬂ%ﬁWE%%Mﬁ%e

B 2REBI R BELE, BEFHFRERNESRETZME, UARRZFEMNERES, MR TELOMEE. RMAEREERBRERET
EPIERATRRIRTERR, WEHTRERREERERENES. BLEBEZ TN, ABERANTESE. EXENEE, EREMESHRN
BRERAENTRAEE.

BRLIERARE SN

=, RUIAHT-RIIRE. HEREREEES, WEREEREFHERMNEMHRR. RAISHETHEMLENEEREREEED,
TRFHE TR ERIEE S, TEEERHEE. RAINT—H (RIE. AEREERE) #$R20185F4 B EELMAuA R,

HATFERBEESMBEZ ST RIFEFMBEREE T MENEZRFHERINE. GRRESRN (2017 FHLZHKE) £278. (FAEHKERNE
BERITZ—, RMBVERITEE, BEATIEESH, EH—BMAEER K TEENRREEMHRERNEGE. RAISEERCNEEERIE
SNEER AR, TRENFTA BB AREERE .

XFEEAT

BATERNFNRFEE, TEEEARSEBRREPQATEAMBSHMAEMEE, GFERS. BF. BEBBIERR. RFIXSREEBER
M5, EREMNITHEERBRREE.

ERILAGEN—E5, EETHRANSEFRELAENASRETRMBFINHEEE, THEERTANERE. SRHRMANHFEETSURE,
BfrSEEREE— i, ERTRTIESE, ERTE.

HELARERT, HHRSIEHE R SHAY229,0008 8T . HIEKEEFURNEEREN, RERRZISHETHNES. FAMES. &
EEEm2MfiEaIE TRENNREFER.
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SR T BB AR 2 Z ]S

RAERESL2011F R, AR, EARFHBHEES, TELKERSFRBENEH.

2017F ZELEEN—F. BT T 20155 RAMNERSl, XNRAEHAKONE, EMETEENRFER. BEFR, RFISHBETHR
BB EEMESARANBE, ENEREATER. BRRSARIEESRRKCEILRMNBNIER, URMRAREMER. 5, K
TIXBARIER, HHSEER, BERATEEEE PR,

B, URAITIEITHREILE, H2HE2017FEHEENEERR. SRIRREBRRIPE, HENEENTIRREEERERRAIFIE
KIHE, MIEREERRATFBETE2016FHNSHEXRFEAMEBEMZH. AREFTEZEMED, HOENZRZERRTFEMBASSE
Fto AFRERNINIE RIEE SNSRI AT HIE, TIRS E REmN T in G A RTEERS.

BRRAR

FERITRUMEEEEH2017FRR S, SELBEBNSHEUAYKEER. TERITEBHE, AEEATTUAER, REERMER
NEEBBRIEENELRESD, BERSITRRN, LUEERARE. BMEENESE. XENEATZEETHRRERER. BEEFR
EEMME. SPEREBEGE, METSREEEHISRERNERER, HOMEERERTE.

ITHEmMERTH, REKESTEEHRAFHE, BHEARUARIER. ERARBAEDHEERERERRREEZWENTE. BRHEIR
EEBEIB2016FHEREWARTRE, ERAREETSNDE SEFENESIMETSMRENREIRMETS. 1 (BOWEH) #:52018
FIRETHFEESMERS D, ELEELESRMESANTIEEM.

REKRITREAT IS E B EREEARSER, TR RERKESEREBLESBRBEAGEIER. RIKEATISTRIKRITERNE
NEZFHEER, CMESUREENFHRETIR.

IRERFA NSRITE B SRR RGBT EFEMNFE, BR2017EERRTEE. HEEHEBEHHNSHAZERANIER10%.

BRI RIES), KER2017FHBANEREET HIBREZ ZERIEH. BERMMBRELUEEIET (FRIRTERITEMEEEER ER,
SRR ST AR Bt BLRITANARIENGS 3 TR ERFERR BT RN .

FEAREERMERARITENRRLE, SAREEHEEHRERN20165F.

iR E— R R R 14 5%803ESK T, ETEFREBEIEMEXFEEREREAKTIEROERE, URGKIEEE20EETRBFE.
20174, HFIEBROEBASHAEMAARERENIRE, SHERFIRIEIEMET, FRHEEREAREREFNENZSHIKT.

REETTEN
EENERE N, RARE LRIN20155F68 AMINERITE. GBI R2017EKe R, TETEHE/\BNNERBE GE2/ (20174
HRFEH) E12E138) .

ZENRERRTE), ELNEANEMERTT, EASREEREELENER. SENERBHRRANTE, KETRREEEBRERMPIEEH
LRMZH, WHHENESRRIENYENRZ 2.

IERRBEHBEFER, BANENEERSRES, AEEBREERIFER. XEERBENS, IARMBEBRBEENBRENE. Mm%
EBREHBERBERESHNITIEESTM, AR TESARE ER#N—H.

SENERERCE—SEN, EATFNBERS, RUtMBESHE, FHSNRREHEENEANER. RFIRESNHNEFBAREEHE
BF, BR20155M50%. LHEE, BHEeERERRENAKRXENEENE, MRKESRMELBRTELKE HRMETISERREAL

SEE—SHEBEREETN, EAETMBHLKERFJRIME, LEZHLBHTEER RIS, TNHISHEEFENRRE®2015
F, RBREMRENRIAZTRLUSMER. ARAMBMEEEEER, URRHEFILEENHH.

HPEER FEINBIRET, ELSETERITER, URRWI=AMNEERMERAIE. 4128, ELIGHFERME, RANMER
HERTIERNAERSF AR, FURMEFHENEFSUTERERRNEATS, TAREHRAMRANIE, AIRNBEST R R
B EEAE S ER. ERET HIMEATENMELRRRITHES.

20175FM, HFESZEEDE [—HF—5K | EHEFRNEXREBER, TRNKE. ERE. REMRFIRIPEEBE, E—SIRERERERS.
B, HPISERE4ETRERA, BHTFECEERERLKEEE, HhBH20EMR [ —H—8 | BRER. 118, HFR (2HEZH) #
A [ 20176 AR AR | PERRES [ [ —H—R8) RERIT] -
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TR ERILE

BERFR, BAI—ERNSRIEEMNESHHE Lz H. KERREFSMICRRBERENFMERNRE, AKXERTRIAIREERMAGRRE
BENEN. FEERI—ESETLNER, REFEEAENACRBSHEN, BRITREMICR. MRS RBEE R NErEZrkE
i, HAFESTEARR, LRHARSHEERPERBESERE, AEITRERMIESE.

20124, FHMEXEREIMRT HHRFMERERTRE ([ OASBEREFGE] ) - ZRFEREF12RER, EREEN—REEERE. &
Bk, RESERLFGREFTR, RRANESRENMEESMARFEZTENRR, MIFARIIENER. RIKEES S, BRE
BN ERERMEFHEL . TREMIEER—HATRENFIFE, TE—EREEEEENITIEE.

L

EXBEBEACE, REEERBECFSLMNGHRRRARER. KBELRIIS3FERELEMEE, REMNELIL2011FEHE, B
TIRRE, REMEFHMBMBER, LESKERSRIEEMNEY. EBREL RELEBRY, RABARRAET SBEE. H20115F 22017
Flk, KERFRS6478ET, HEEIFESSEETRY, RRABEHEER70.3%.

e R AEEITHAR, REITISE. EER—(IHENAT, tHELRECHHRNIBAEEEENEFNEEEE. HRBNE
EEERSTHFRER201LF LRI ZFE, MASEE R ZHER N,

Ri%, BRUBHEEHRERFLREN, CEHEFSUETEUMELET. CFAINSHFRAREERINER. RRKEELTIBEMIBE
E IS TE.
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MBHHNE

BZE 12831 HILERE

2017 £ 2016
L BERXET ELES
AEE
PR RIS 17,167 7,112
FEALFIE:
- BARERRRR 9,683 1,299
BEIRLERRS 10,193 10,099
TREER
RRER i 4a%E 190,250 175,386
REREEALE 182,383 172,358
EFERIA 1,364,462 1,272,386
HEMAE 2,521,771 2,374,986
R BENIEE E 871,337 857,181
BRREIER 34 EH
EARBF 0.48 0.07
B2 1 0.51 0.51
BERE 8.35 7.91
B ER
E#THEME 050 XL BERYE (BER) 20,321 20,192
1 FENEERIEREZERKS.
BRIRTkERIIRER
EREERAREIFIE /1 (B548)
HE12A31HILEE
2017 £ 2016 £
BEXEL % BEET %
TERITRUYEEE 6,478 30.9 5,236 27.7
Tr&rt 6,780 323 5,904 31.2
RIKRITREA TS 5,774 27.5 5,509 29.1
IREKFAASRIT 296 1.4 272 1.4
EHD 1,662 7.9 2,013 10.6
FREIRTFIHE 20,990 100.0 18,934 100.0
RE SR A
HIBREERIARIFLE / (8
BZE 12831 HILERE
2017 £ 2016 £
BEXT % BHEET %
BoM (1,864) (10.8) (6,774) (95.2)
M 15,329 89.3 13,779 193.7
PR RALIE 1,501 8.7 1,503 21.1
deZEM 1,601 9.3 185 2.6
BT M 600 315 (1,581) (22.2)
BB 17,167 100.0 7,112 100.0

6 TEESRERRAT] 2017 F£4&



ELERERHR AR R EE B RREE

2017 £
BERIT FRERSRIT IRBK

RHEEE ISR RE&EXHiS FAASRET bzt Ll st
HE BERXT BERXT BEXT BERXT BERXT BERXT
BRSWEE / (THD 13,959 9,062 4,886 816 (439) 28,284
ERWE/ (Zd) 38 5,156 3,518 3,489 704 (56) 12,811
X5 WS 1 453 539 5,995 170 807 7,964
HAbU s 2 719 104 721 13 908 2,465
SRR B R B LAtk A% 50 Bl = B8 Wi a B R 3 20,287 13,223 15,091 1,703 1,220 51,524
— 3K 17,040 13,383 16,378 1,438 3,285 51,524
- EAZME 3,247 (160) (1,287) 265 (2,065) —
EHCREES (8 /WERHEMEEREES (980) (496) (459) (16) 182 (1,769)
BREYERE 19,307 12,727 14,632 1,687 1,402 49,755
ERY i (12,847) (5,947) (8,858) (1,391) (2,097) (31,140)
RHFHE/ (R 6,460 6,780 5,774 296 (695) 18,615
FEEHEREEATFIE 18 — — — 2,357 2,375
AREREERREIRTFIE 6,478 6,780 5,774 296 1,662 20,990
% % % % % %
30.9 32.3 27.5 1.4 7.9 100.0
63.3 45.0 58.7 81.7 171.9 60.4
BEET BEXET ELEESH BEET BEET BEET
BEFEH GREE) 346,148 316,533 252,474 40,326 7,483 962,964
REEREE AT R 366 — — — 22,378 22,744
INBEELEE 468,281 348,243 980,485 45,745 679,017 2,521,771
EFRIA 639,592 362,908 283,943 66,512 11,507 1,364,462
R RENEEE (REEZ) 4 121,466 300,995 299,272 16,036 130,848 868,617

2016 £
SR R EE 12,919 8,491 4,798 801 1,170 28,179
BRWE/ (XH) B8 4,756 3,559 3,394 749 (63) 12,395
X5 558 1 426 442 6,231 183 2,426 9,708
Hipiggs / () 2 441 127 292 15 (1,867) (992)
RINFETUREREtEE B EER & E WP E 3 18,542 12,619 14,715 1,748 1,666 49,290
— 3R 16,052 12,641 17,412 1,487 1,698 49,290
- HAZME 2,490 (22) (2,697) 261 (32) —
BRREREMEE R EEE (1,142) (969) (461) — (22) (2,594)
BRI 17,400 11,650 14,254 1,748 1,644 46,696
ST Wi (12,184) (5,746) (8,745) (1,476) (1,933) (30,084)
B 5,216 5,904 5,509 272 (289) 16,612
L E REEATFE 20 — — — 2,302 2,322
LR R AT 5,236 5,904 5,509 272 2,013 18,934
% % % % % %
1B AR BT A 27.7 31.2 29.1 1.4 10.6 100.0
REREE R A E L 65.7 455 59.4 84.4 116.0 61.0
LREEERBRRYE BEET BEET BEET BHEET ELESH BHEERL
EFEH G3E) 323,986 294,952 237,655 36,972 12,494 906,059
REEREE AT R 394 — — — 20,340 20,734
INBEELEE 435,839 320,173 981,893 43,234 708,320 2,489,459
EFRIE 611,846 356,885 272,159 72,730 15,037 1,328,657
LR EEMEEE CREER) 4 114,683 286,912 307,736 15,649 153,324 878,304

1 XGUEFRCOITRFRITRERX T LR B R EEZNEELHFISX Y, HAERET, RERITREXTEEBNBERHZ G5 FEIEBE R PR, ROREEFN
BBE AR Gt FRERIR BRI R 2 Al 5 o

2 BAEAME, RUNEFEERER TEEEEALLEGIRZ R eM T RFNEZ /XM SHRERGEREES. RENE REWEFENRRMERE N L RO RIEERAFIZ
RIZRARFEENZ 7F5

3 KAGFRZHERRMIEREAGERZ EFWZFE, TN

4 AEEEEMEEE I RE R ML EE, WHERREEEREAERZ AL,

FERIERERRAT 2017 F#4& 7



AR

#HZ12A31HIL R
2017 £ 2016 4
HEERL EEESS
BF Sz 28,176 29,813
— FIRWE 40,995 42,414
- FIRXH (12,819) (12,601)
BRI 12,811 12,777
- EBRWE 15,853 15,669
- BRAXH (3,042) (2,892)
R 55 7,719 9,452
- FEIERHEWEZ X5 W 6,098 8,066
- X GEENZRF 2 1,621 1,386
IBEUARETIRZ &R T EFWE / (X)) 3,698 (2,666)
- REBERERTEIEZ AREE 672 (3,975)
— EEUARETIRZ Hih &7 T B30 3,026 1,309
SR ERRRSIR S 1,150 1,385
BB 106 95
R EISEE 9,779 9,951
Hipgwas / (d) 337 (971)
SR 63,776 59,836
EXHRIGEEMFIEEIERABEBEEZFE (12,331) (11,870)
FRANPR B RRRE B HL At 4 S R Bt A = R 2 R R 51,445 47,966
BRREREMEEREEE (1,769) (3,400)
BEUEEE 49,676 44,566
& 23R X ABF (17,315) (18,089)
—RRRATER Y (15,707) (16,473)
Y. BRMEGBITERRE (1,166) (1,229)
EREERERRE (696) (777)
IREKFANSRIT —BUN SR8 — (3,240)
BETHBR (34,884) (39,808)
BEAHE 14,792 4,758
FELEEREEATFIE 2,375 2,354
FAEIRTAE 17,167 7,112
RIAXH (5,288) (3,666)
FEFFIH 11,879 3,446
FEfL:
- BARERRKRR 9,683 1,299
- BARESERBKRR 90 90
— HibERBFEA 1,025 1,090
- EERRRAER 1,081 967
FEFFIH 11,879 3,446
E E
BRTERERNRT 0.48 0.07
SRETBEREEERT 0.48 0.07

8 TEESRERRAT] 2017 F£4&




FAEEHWER

#HZ12A31HIL R

2017 4 2016 4

BEET EEESS
KEFEFE 11,879 3,446
Hip2mEkEs / (ZH)
A ERER, BENSRZEMSROEE:
AT ERE 146 (299)
- AnrfEEE / (ER) 1,227 475
- BEFBEERERZ ARERE (1,033) (895)
- BAEGEEFSBRENERCEE 93 71
- FSH (141) 50
WERE (192) (68)
- ARfE (FR) /8% (1,046) (297)
- BB ERERZAAERE/ (85F) 833 195
— S8 21 34
EIMERAEATEBLERE / (XH) (43) 54
— PSS 43) 54]
EREE 9,077 (8,092)
- BE—IEEIEBEENNAERERNER M — 1,894
- HiERELE 8,939 (9,791)
- FEEREEELENFRENR 138 (195)
HETEEHNIREREROER:
B BRAERANEE / BE 2,419 7
— RINBRETSI 3,440 (84)
- PSR (1,021) 91
ASEHABZITEBIEEUA R ETRL SR ENA R EEE (2,024) —
— RIABRETISIR (2,409) —
- FiSH 385 —
AEEHMSERE / (ZH) (BREEEE) 9,383 (8,398)
FEFLEWEE / () 88 21,262 (4,952)
FEA:
- BARIEERARR 18,914 (6,968)
- BARRERRR 90 90
- Hp#amEaA 1,025 1,090
— EERBRRAER 1,233 836
FEFLEWHE / (H) @8%F 21,262 (4,952)

EEERARAT 2017 FE£& 9



HRAERMRR

M12831H
2017 £ 2016 4
ELES HEER
RE
RERRPRIFITHIAEES 180,624 128,009
EEARITIER P 2 IBE 6,628 5,003
EBBATEGEHAE 34,186 31,228
RHRREE 287,995 235,125
TREUARETIRR &RVEE 29,464 24,756
TETR 219,818 290,872
[BESSEN 90,393 88,126
BEFHEXR 962,964 861,504
KB EIEEE - X H AR 201,553 160,974
SR E 389,076 436,797
FAMTRIE, EETEREMEE 67,191 63,909
KREPRIIEEE 1,006 1,145
REEREE AT R 22,744 20,029
HMEREREE 23,453 21,346
BERIEEE 4,676 6,163
12 A 31 Az RERE 2,521,771 2,374,986
B BRAEL
Bk
EBREREE 34,186 31,228
BEZ:35 69,922 59,939
EFERIE 1,364,462 1,272,386
EIEHE - ExH A& 130,002 88,958
EHEMRITEERZIER 6,850 5,977
XHRiRaE 184,361 153,691
EEUARETIRZ &RLEF 94,429 86,832
TEITR 216,821 279,819
EEITERES 64,546 65,915
FEHIER., BEWHEREMBEE 45,907 44,291
AEARRIEEE 928 719
TREERIRBETR 85,667 75,273
A 4,011 4,773
EREFRIE &1 1,982 1,623
#IEAaRE 19,826 20,984
* 12 B 31 Bz &fRER 2,323,900 2,192,408
BRER
By G 10,160 10,096
B IEER 10,177 12,619
HittAgi#ET A 22,250 17,110
Hinfdts 7,664 (1,234)
REBEF 139,999 136,795
R AR 190,250 175,386
EIE IR R AR 7,621 7,192
12 B 31 Bz &R 197,871 182,578
7?12 B 31 Bz & HaERRRER AR 2,521,771 2,374,986
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RABERER

#HZ12A31HIL R
2017 £ 2016 4
2R HEERL EEESS
BRABIRIAE 17,167 7,112
RS AR RE:
EE EHRRE 1,862 5,212
RE RIS R (1,152) (1,215)
FEILERE REEATFIE (2,375) (2,354)
HEMBAR. 275, MEARAREGEATZ (FIH) /EE (79) 1,743
IR EIFE R H A 15 B R R < RO ERE 2,603 4,090
#fy (BIFRKE) 917 2,482
VAR A BRI 500 534
FTARRAIFE HtIFR &ER (381) (207)
MSHER =5 1 (21,289) 15,364
BERERAMZEE
XHRREERITETRZECE (10,901) 4,395
FE¥REFEREEH (108,984) 52,868
REESERHE ERXSHIR) 2 2E) (37,281) (13,138)
EEUARETIRZ SREECE (5,303) (1,235)
HihEEZ B (6,570) (6,591)
E#ERHRE PRI £8) 102,211 (8,918)
EgEtnE ERSRIR) 228 41,044 8,558
BRITEBESEH (1,369) (23,034)
TBEUARETERZ &AM EE) 8,508 17,802
Hipame® 13,514 8,792
EWEEEARIZ RS 740 689
BX Tz AERFITEIHEK (685) (726)
[SEREiE (3,175) (3,264)
WHEHEE RSP (10,478) 68,959
BAGMIRE (357,264) (457,084)
HEERMBERSRIZERIHSFIE 418,352 430,085
BARMENE. BEREEECRESTFE (1,167) (1,151)
HEEFREFEAZHETFE 6,756 9,194
BRENEREEZFE (1,285) (906)
HEMBAR., £5%. BEARAREEARAZREESRFE 2 165 4,802
HREDEEZHRETHR 65,557 (15,060)
BITEBRRAREMBRIETR 5,196 2,024
FESERR 1 (3,000) —
EEITHISHSURERIGEMHEE / (BN ZASRINPE (67) 523
BNERRG — (2,510)
HEES R R HRIET A — (1,825)
BHITTREREER — 2,622
EBEBEZEEBEELR 4 (3,574) (595)
B FEARRRLIFHERBRREZRE (9,005) (9,157)
BERNEERETE (10,450) (8,918)
RE&RFRRLERREE/ B8 44,629 44,981
R 1B 1AZRSRERBEEIER 274,550 243,863
RekFRBCHEBCERER 18,233 (14,294)
12 B 31 Bz RE&RERFRLHE 337,412 274,550
RERERRAEEGHE: 3
- B RN RIFITHVRSER 180,624 128,009
- EEMERITRE R ZIER 6,628 5,003
- 1EAUATZFEEEK 82,771 77,318
- 1EAUAT 2 R # K =) @8 58,850 55,551
- 3EAUTZEERE. HtbFEHERFRH 15,389 14,646
— B EEABRITEEFZIER (6,850) (5,977)
337,412 274,550

BIENFIEAE 416.76 8=t (2016 £F: 425.86 %) , BXfFIEA 109.62 BT (2016 £: 120.27 8%7t) REWERES 22.25 &

£ (2016 F£: 4.75f8ETT) -

B WN R

(2016 #: (3 FEETL) ) .

WEIBFRE TS B R RERHTA B B A AR BT 81 FHIEF1E. B SHS RIS FES L 776
F2016 £7 A, EIFITRL EETHERILIER A8 FETHEERAFE.

#2017 412 31 H, [ELTHE/FZ £#87398.3 f##£r (2016 4: 355.01 ) , A 214.24 (FZET (2016 F: 211.08 HET) LB RIFITEHIIEFHEH.
EIFBFEENZZTIAEE (36) HFETESF 2016 £: (6) BET) . FRLEHFENZLHEIFERETE /185 (6 FFET) (2016 #: 21 FET) RALEFE 12 FET)

it EARED, AL TEEE .
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A RRIE BENR

#HZ12A31HIL R
Hit ks
SEGERE  HEiRE AT E RER B R kil SEER
BB R TIR' HREEA AQiERHE HoRe ELRE  AURE @E  BRREs SR
BEXL HEEXET HEEXRT HEXT BHEXX BEXL BHEXEXZ BHEERL HEER BEER
#2017 1818 22,715 17,110 136,795 (477) 27) (28,038) 27,308 175,386 7,192 182,578
KEFEFE — — 10,798 — — — — 10,798 1,081 11,879
Hit 2w (FRIERE — — 328 131 (194) 8,966 — 9,231 152 9,383
- A ERE — — — 131 — — — 131 15 146
— WEREH — — — — (194) — — (194) 2 (192)
- REEHABSEEBIEEUL
REFIER ERBERNALES
E) — — (2,024) — — — — (2,024) — (2,024)
- B ERERANEE / &fF = = 2,395 = = = = 2,395 24 2,419
- BLHERSEANRHBEE
Wz — — (43) — — — — (43) — (43)
- ERERE — — — — — 8,966 — 8,966 111 9,077
FEELTEWEEE — — 11,126 131 (194) 8,966 — 20,029 1,233 21,262
RIBIE S B AR 1 et BIZE T
Z B 622 — (566) — — — — 56 — 56
BITRERMEREMEEZ & — — 3,206 — — — — 3,206 — 3,206
BRITZEAES — 5,140 — — — — — 5,140 — 5,140
EERRIKEZ RS — — (11,551) — — — — (11,551) (660) (12,211)
VAR B BT A R HEAR A — — 500 — — — — 500 — 500
FEEERR (3,000) — — — — — — (3,000) — (3,000)
Hitb 2 — — 489 (4) 1) — — 484 (144) 340
20174 12RA 31H 20,337 22,250 139,999 (350) (222) (19,072) 27,308 190,250 7,621 197,871
M20161A1H 22,263 15,112 143,976 (189) 34 (20,044) 27,308 188,460 9,058 197,518
KREFEFE — — 2,479 — — — — 2,479 967 3,446
Hip2mEE (RIS — — 59 (272) (61) (7,994) — (8,267) (131) (8,398)
- A ERE — — — (271) — — — (271) (28) (299)
- B&REH — — — — (61) — — (61) (7) (68)
- BNt 2R ERAEE / &fF — — 5 — — — — 5 2 7
- BLHERSEARHBEE
Wi — — 54 — — — — 54 — 54
- HE—IEEINEREEHIEE
WEHRESR — — — — — 1,894 — 1,894 — 1,894
- EREE — — — — — (9,888) — (9,888) (98) (9,986)
AEE LAY — — 2,538 (271) (61) (7,994) — (5,788) 836 (4,952)
TRIGIE S FE K AR et BIZE T
Z B 452 — (425) — — — — 27 — 27
BITRERNMEREMEEZ&HE — — 3,040 — — — — 3,040 - 3,040
EFRR U FILER — — (2,510) — — — — (2,510) — (2,510)
BRITZEXRES — 1,998 — — — — — 1,998 — 1,998
BIRRIREZ RS — — (11,279) — — — — (11,279) (919) (12,198)
VAR BB A T R HEAR A — — 534 — — — — 534 — 534
HAth&Eh —_ — 921 17) — — — 904 (1,783) (879)
W2016F 12831 H 22,715 17,110 136,795 (477) (27) (28,038) 27,308 175,386 7,192 182,578

1 20174, JELYSRETI0MEET, 10 EFMETRL2.5 FRT 2 KA Z A B AFIRERGE S, B4 T1,400 LTI EFRITHAE. 3,700 B LT EBAEFETHEA REL,000 FE T HEFIZE
F2016 5, ELIZREFIT20EETZRAE LA THRELES, EE T600FETEITHARIHETHBFIZ. 20155, ELIZREIT24.5FETRI0BEITZ KA EELHATEHE
REZLGH, EE 71,200 HETIEEITHAL, 2,500 HETEENEBZETHERLI0FXTHIE. WIFIFRS, FHFRITHLRBHFIZA BT ERS .

12 TEESRERRAT] 2017 F£4&



1 REERETEFRIER

ELMGRSMBRELELEROBL M HRFEM  GUEER TEFHECEE, B (017 £HRHKL) FHBHREME LSRN
(a) BF (EIPRR B S 2ERD)

ELAERE MR LELITR A S M SRR IIRIE IASB B I AHEUHEEE ( [B8E ] ) EXBiBZ IFRS (BiEEMRM RS ERRERS
SR HE. R2017F12831H, TEEMREE2017F12831HIEEENE MM AL EFR BB ERH FiREE BB MR
REAEE, MELER IFRS 2A5RMS, IASB M4 IFRS HMEBEFR BB IFRS ITHEER,

REE20174 12831 A 1IHEERHIZ $E8I

ELH2017F1RA1REERGEEMBMETHRMIFRS o T €T R | BHZTEEULRAEIIRz EMBERENHAE. Bit, ZFaENEER
BB ZEREMEEEEETEY), MBTHERIEEHRES. £ IFRSOBERERNFAT, LLERERNEESET. RMZERSHRBIET
FEM20.248% 5w, MEBREFAREEELRFHEM EA0.1ET, ENEtbLEREEHRTE, MEERERTZHE.

B A 20174 I MR RE A ELAGEAERY . AT, SELR2017ENIRMS EERIZ BB RIS, HERERIETHEAMBHRRLESATE.
(b) IFRS B (EFHEMBREGER) 28

MEARELZEAIME, IFRS H (FEMBREGER) <EEEEAER. Bk, BMERE (FERBREER) RUMBRR, TAEEEM
EXRER. UHBRWHERESTME, CHE IFRS RESHBRRREAERBENSHER.

(c) FHEEE

MBRETIRFHES SR EGY, ERAREFEREERSAREA CHERNT RASRFECESER. REHILTGEN, SEFEEEBHME
AR BERRNEZER, SEHBRREMNEN. ReERRERRRNTER.

2 WA
MRIAZH

2017 £ 2016 £
ELES HEET
AHATRIA 1 4,264 3,669
- AEERIE 4,115 3,525
- MIBEEERAE 149 144
JEIEFRIE 1,024 3)
- HRFERMNES REE (228) (112)
- MEEHHE 1,337 @)
- FIBEEERE (85) 112
#$ZF 12 A 31 HiLEE 5,288 3,666

1 AHREEITEBFIEH 135 BET (2016 F: 11.18 HET) . M@ L A5 EEZ BB FIEHIEFEBHFH165% (2016 #: 16.5%.) .
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HIREER
HERFHRREARREHR, MEEHRIAXHFREERTIIERE, RERNT:

2017 £ 2016

BEET % BEET %
FRERATAIH 17,167 7,112
BREXH
HREREARIME 19.25% (2016 4&F: 20%) #fT 2 FIE 3,305 19.25 1,422 20.00
NS HFIRRTRRMEMR T E 407 2.3 43 0.6
#2017 FERIEX BIBMEIEE (2016 FIHEERER) -
- EEERRBHIREMEN T RIELTRE 1,288 7.5 — —
R 2017 EERIES HIEMAHMIEE -
— AHFRIAK GIMEIARR 618 3.6 434 6.1
- Hisk AR AII0MIEE 400 2.3 438 6.2
- SRITHE 180 1.0 170 2.4
- FANfZz #EEFEE 166 1.0 162 23
- RESRITEBMIMR 136 0.8 199 2.8
- KRRz EBRRIERE 70 0.4 305 4.3
- BATHIR AT IERE 64 0.4 256 3.6
- MEEE 49 0.3 (@) 0.1)
— KR IEXERIAREEE 33 0.2 147 2.1
— AN B — — 648 9.1
- HEBEEHEENTAINRGERTRE — — 464 6.5
2017 FEERIEX BB HIIER
— AR R (766) (4.4) (577) 8.1)
- BMERAENTDNMZHE (481) (2.8) (461) (6.5)
- FAMMZ BEEEMRRY (132) (0.8) 20 0.3
- RRIARERZ HtEERIAERER (49) (0.3) — —
#Z 12 B 31 HibEERE 5,288 30.8 3,666 51.6

EEMFERTRMELN, BRAMFICARELFBNER / HE. 2017 FHEEBRAMEQIEEE(16.5%). £E(35%)K%EE(19.25%), 14
SEEMFEREEFBNER / WEMEEMEH, RIAFERER 21.15% (2016 F: 20.6%) . AFEEEERES 30.8% (2016 F:
51.6%) , EPEEFTFENTENZEELTRIAER 13@8XT, RREEBFHRES 2018 FEFRE 21%. 2017 FHEEMFIERHR 2016
F, TiHm 2016 FHEEMRELE T ATIMNEENRR, HECAERNEE, REIREREUNHITRER ERZESFER.
RIANEHEREGESRETHE, FEERRBENAIARCE, BRARAE—ERENHE, MEMERTRHILRELER. AENIRE
RS HIAR REGMHERER, BRTEEESEIBERL. ZMENFITELBRERSENEXAE. BELERIAUREENARRIE
ERMIREE.
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IEEFRIRE E M Bz 8

fTETR.

RENFA Z HIERE FVOD!

HERERE ARBERRE REMmRE TREETE R Hits @5t

HE BERXT ELESH ELESH BERXT ELES ELES ELES

BE 950 2,212 1,441 — 893 1,857 7,353
afE — — (274) (1,170) — (1,369) (2,813)
#2017 1818 950 2,212 1,167 (1,170) 893 488 4,540
e (235) (873) (397) 12 (269) 738 (1,024)
HAth £ EU 3 ) 368 — — (1,255) (890)
BRRAER — — — — — 29 29
ER R H tbaREE (5) 40 51 (24) 19 (42) 39
MR20174 128318 713 1,373 1,189 (1,182) 643 (42) 2,694
BE 2 713 1,373 1,282 — 643 2,313 6,324
af& 2 — — (93) (1,182) — (2,355) (3,630)
BE 1,351 1,388 1,400 — 1,271 1,050 6,460
B — — (230) (1,056) — (883) (2,169)
2016418 1H 1,351 1,388 1,170 (1,056) 1,271 167 4,291
Wasdk (279) 876 18 (123) (370) (314) (192)
HAth & E U — — 28 — — 259 287
BRI — — — — — 20 20
ER R HtbaREE (122) (52) (49) 9 (8) 356 134
20164 12831 H 950 2,212 1,167 (1,170) 893 488 4,540
BE 2 950 2,212 1,441 — 893 1,857 7,353
Bk 2 — — (274) (1,170) — (1,369) (2,813)

1 ZXBEFZLALHE.
2 HEE / EEANIS AT 5, ARE PR RIAEAN T : B RIEEE 46.76 fFE T (2016 4: 61.63 HET) ; RIEEHEEF19.82 fFET (2016 £: 16.23 HET) -

EFIEERIEERIAEER, EEECRIEHEMATREN, SENRREBFBNRURFARANEELDSE.

IREFIAEE MBS 27 83T (2016 £F: 45{8%T) , BIEAMEEERIGEERITEE 32 8£T (2016 F: 48f8%n) , HP 108%T
BAF 16 E 190 FNEHRXERIAEE. SRERY, BABIEZHETRNBZERRAEZLENEE, MABMIERELENEE. SEEE
HOEMNSE M BTRAEELFSRE, LUEAFERBERETREARR, BERAFZZNTER,

ER BN E FHARISRSEE, TEF Household International £E82:RFAMIFIB R HESEE, AHINAISRESFE. EA5TK Household
International S£BE:RFAFIMRLHIANSE, EEEHNYE LHRGZEFE, SHEETATENE LHRNEEEH HEWERERIEE EEREATH

=4
FE,

2017 SR 2018 FEE MR EFEMIEN E I HIBIZEAR 35% NEE 21%, IFSHERFIERERMMFRLEE. R 20174F 12 A 31 A=
BIEREFIAEETR 21% M EAE. ARRERAMEFE2RERNEEE, FERERINE 13 ExT, URAEMLEWEIE TN 3 &
EIt. FHLERERMRNEZZERIMARRE, THRERRNRIEEEESI RERETRNNEREME. RERTEALLREEMREITYH
EEMARMIEL HEEEATE.

REERBEIL IR

ERAEERBRNEINEERIAEENTRERGE. REBOBABENRIER%ZES 181 8%t (2016 F: 1828%RT) . %FEHEE
FREEXFEEBREE TMNPREIAMRIERIEEE 123 85T (2016 4: 123BET) . ERERNMEEPE 48EE T (2016 F: 49 {EXTT)
IEHEBEAE, 818X (2016 F: 10E%TT) 47 10 FNEIH, BT ERBAMMN 10 FEBIH.

RIERIE. BEARMBARRMTHREEENAEIEEREEECERERSES 121 E5r (2016 4: 106 E3%£) , MIEEAKREDIRIL
HIEAEA 8 EET (2016 F: 7EET) .
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3 R2

PISRRREINCIER: D) ESS

2017 4 2016 £
3 Het LIRS =13 faEt LURRE
Ax HEXRT BARXR Xn HEEL BHEEXR

REERIRMGZBR

LEE:

- BREES 0.21 4,169 1,945 0.21 4,137 408
REE:

- ERBRE 0.10 2,005 826 0.10 1,981 703
- BoRRE 0.10 2,014 193 0.10 1,991 994
- E=RKRE 0.10 2,005 242 0.10 1,990 935
4t 0.51 10,193 3,206 0.51 10,099 3,040
PEARRERZ BERNBESEE REEXM 62.00 90 62.00 90

2018518 4H, ELm12 SEEATHEEEREHFRMNESR, HiIR4EEEIE3,0008ET (3,6308ET) - 20185F1H17H, ELm22(EE THE(E
BERBHFRTEESEMESHF0.508ET, HiREEEIELS008EETT. 2018F1H17H, ELmMISEETHNS.625FBEER A TERELFRTEZEEH
FE#28.125% 7T, NIREHEIEL200BET. ELTERLMEESRMN2017FE12H31AZ EEGBRNCHRER.

2017512831 HM AT 3 Ik # & 380E =TT
BB 2017 ERBR R

REEELRE, EETCHRBE2017F12A31HILMBEREEREMABESREIER0.21ET, MRESHELIE41.09EET. FIRBREHER
20184 A6 HiRkf+TF20185F2H23H A ERMEERR LM, FEEBMRRO/MBAERE IR M Z AR, TEL I Ep 201 7E BRI ERN
BB MRNIHAR.

RIERSAMET, RERBT, RF=BEEZAS RN ZEELRITERARN201843 8 26 H L4 116FIE 5t A4 Fr SR HIE ik
B) K%, THMAMURREERE. RARBERZFEFR2018FE3A7THRFIETETEIRER, MERAEN20184E38 22 AT EIF{EEE.

iEiB AR Euroclear (Euronext BRZ ZE R PREXRSR) HE L EBRMERS, #§1R20185F4H6HIRE FR201852H 23H B EMMIFE A
EIEREHUETIRERBERATES. ERARIERAEZFE#) 2018428200, 2018438 2H K201845489H 4R Euronext B3N\ .

EETEERGY (TADS]) (B—RARIEREBER) RS, #¥R2018F4H6HIKE FH2018F 223 AR AMAIHEA. BREBELRS
RS AH1.05%T, HAFREEUETSIMBITHEREERMDRERDIRE. FBABER2018E3A16 A A EREEREER. B8
ABSHAFEREEZ REBRES, RIMEENRERSREREIINNEETEERS .

ERY. B ERREREREMELTBRIEMANSEENEEEEROIER2018528 22AMEBRIE.

EMALTHEBAELCRRETERREZM. SESIMRIMIEREBIMNRRIM TR, BEERREEATERBELE. SERERES
SMNRIBERE S RIIE MR P FAE, ENENRE20185 28 230 R 4RFIERTINE, HAERS.

M2018F2A23H, REEERREM FHBIMNRRIMBBFEBINRRO MNP E BRBCIGEHFEGTIEME. EMALTWMARHBERRZ
MR oM RRELSEETE, ANERE20185 2822 T 4R ERTHHE.

EREBRTEFERY, SRSV AN2018F2H23H EFUIRIERSEXFE RIS FE, HWERS.
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4  EREF

B B8 AR R AL 7

2017 £ 2016
HEER EEESH
AR BRRAENSFE 10,798 2,479
NRARRESZ BARTEMRE (90) (90)
NEBBRRESR T ERFECEGER (1,025) (1,090)
#F 12 A 31 AILEE 9,683 1,299
BREARREEERF
2017 £ 2016 £
Il BHEE =R FIiE BRinEE kil
HHE BEXET (BER) EA EL-EH (B&R) EH
LS 1 9,683 19,972 0.48 1,299 19,753 0.07
BegE BrLBRneE 100 92
HEE 1 9,683 20,072 0.48 1,299 19,845 0.07
1 B#ET (BX) RBEREHE BEE ZZERNEFIIRE.
TEEEASENEBETBRINMELIRENN T SN E BEIBRENH AT (20165 1,0008#%) .
5 HRRERRMEEREES
2017 £¢ 2016 £
ELESA HEET
IR ER R EIE FES 2,636 3,977
el S BT BREE (644) (627)
ORI EES 1,992 3,350
— ERIFFEERE 1,114 1,831
— iF G 878 1,519
A i E AR S IR AR E (190) (63)
HipEE AR (33) 113
#$ZF 12 A 31 HiLERE 1,769 3,400
EFERREEREEPEREETIEZESL 0.22% 0.39%
6 EHEEAEANEHE
RTHIEH
20174128318 2016 £ 12 A 31 H
FERR: e i HER
Fisislag 3 B BE A
BEXT EEESS BHEET BHEET
EFEH G3E) 962,964 906,059 (44,555) 861,504
REERAE AR 22,744 20,734 (705) 20,029
INBEELE 2,521,771 2,489,459 (114,473) 2,374,986
EFERIE 1,364,462 1,328,657 (56,271) 1,272,386
EEERARAT 2017 FE£& 17



7 FIBREESREREIRE Z Bk

2017 £ 2016 £

2 HEER EEESH
LLON
FIBRERE 1 51,445 47,966
HHSRE (736)
EAKIER 79 2,060
- BPRHMERTE) 108 )
- TET AR GG ERE 373 (26)
- TRERIMZ A REEE) 2 (128) 687
— HERMRARHR R & RN RITIREFRSFIE (126) —
— 4% Visa - Europe & {EHES FT 151 — (584)
— HE Visa - US HHEHHMMSTIHE (308) (116)
- RBEHEE 3 — 1,792
- RHMEBIRE 99 —
- HEMHE 158 163
- HEBEEHHN (FIF) /EERZCEEBRNEEEE (19) 273
- Hiplss, HERBERE (78) —
- BEXIEAEZEERE (127)
ARaRE 51,524 49,290
BRAERHBESEREERS
FISRERE (1,769) (3,400)
EEE (61)
EKIEH — 867
- EEEEEBNEELE — 748
- BEXIEACEHRE 119
1RRE (1,769) (2,594)
BEXH
FIBRERE (34,884) (39,808)
EEE 331
EAKRIER 3,744 9,393
- BHEHEAHEBNIE 53 28
- BIREIRHE R E 28 —
— EELH 3,002 3,118
— EREFRIL S REERITRRA 392 223
- BPBHMERTE 655 559
- HEBYBRASEEMETE (188) —
— BERFAASRITER - BUNSEiRR — 3,240
- RHAASRITERREE T HIRENES 164 344
— BEERETEHENAERS REE (362) 681
- EECEEBNLEEE — 1,059
- EXIEEZEHRRE 141
2R (31,140) (30,084)
EEHERARATFR
FIBREE 2,375 2,354
EHhE (33)
EAKIEH — 1
- CEBEEBNERES — 1
- EAEAZ EEIHE —
SRR 2,375 2,322
B EETAE
FIEREAE 17,167 7,112
HHIRE (499)
E NS 3,823 12,321
- A 79 2,060
- BRREREBIEEEEES — 867
- BEXH 3,744 9,393
- EEHERAEARRE — 1
SRR 20,990 18,934

1 KRG RZAERR M SR EEER 2 SR aFE (THEA) .

2 T EEREFERZFEFIIEEAL HHEREE .

3 [XBEREE BERHERHEEREEMEELZ LAELE), THEHEENFEREHEBERBE. HHETEREX5MERELITETRBEALGERAESIHZ 22 EEE.
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8 HBEBERM. AHRERIER

2017 £ 2016
HEERL EEESS
BREEMSEEE:
— ERUEREEBMNAL 38,328 37,072
— HAthiix 51,434 44,394
- HipsiBafk 616 553
®128318 90,378 82,019
ik
- IHEERERENRESXS 8,776 9,190
- REIEEEE RRER 4,295 5,386
- BREH. EHERHBEFUKE 672,518 641,267
R12B31H 685,589 655,843

ERIIRBEREE, NENESENREEMAMEPXIERERES R 2 R XEAMEE. HRTRARBMERIEERYT SEEZAREITE
WA, MtBREAESMBITZHEARDEETIRZEE.

BRPAOLENENPETE—F, MENHER—FNEREDELEFETEEEZ.
EEEETARESEEFNR BEREMEFEMEENKERER (2017 FHZHKE) Wit26 K341 .
SRR ERTE

EDFEZHERRBERE, SMRBRESECSEHERELEE. mHEEX(THEEB DR RE M BEME B ERKEET, R20174612H31
B, ZEHBEMEENERAA6IMEERT 7ERE) . KRENEAAREL(TSMRBFEREEEXE Y BEMEINA — B R EERE. &6
BRFSEEERT 8| E SR EEIRM S AL | £ R BN E, BaiEAERAT, BABERTSEIPREREME, SESRFSEER I EUE
WEE, URZREFRNKTRSHARHBEETEERREHBNE K.

AT

R2017412831R, ELREHEARZHARMERIBBEET (20165 353FET) . FNLEELEERNRESEINEE.

9 FERBEREEEER

EBLEZERAEZEENE AR #BEEMESAEFLNEEET. BRTXAdEN, ELRENFEEE—BEAE. BREHENSERIE
MIEFIETEE AT BUREE . WRAEFMNEEEENERGTEENENTRRRER, BEREHEE, RIBHFEER, R2017F12A31HEHBH
EHRBEBEES GESH (2017FFR4H) Miz26) . MERIERBEX, NTHACREEENEELHESE, HELRTERBEERE,

AHERIGR. FERRIEITEEAT N RADERIRIELEE T BEMTEARBARBREANCAERAREEEEMSBESRAE BT

LSS

20084128, Bernard L. Madoff ( [ B%k | ) #iHEMEERT, ABETERES. 5% K82\ 5 Bernard L. Madofflnvestment Securities LLC
(IB%XFEH]) ER—BFFA ([ZFEA]) EEEETER.

BUETSREEEQRAETEEREMNIMBINESREHTE. BEERRERR, MZEELENEENTHESKEFHFETRE. RESES
KREHRMAOER, MN20085F11A30H, ZEFESHWEEBBASMEET, HTEIESSRERFE.

RIBELRSEN, HELEZEESRUREHE, HZEELEREBEESRESNESREBRREZRHFHIZINES, Hiteas
40f8ETT. EEETZRARNBEZRHFHEREITEMRAFHINBHES A

RER / XEREMREL: TREAREZERELRLRRESS ARTELETETARIRERA, SRECNABESRFLEREELNIE, 56
HEEEMKRBPRLEE. ELREMENSEEFREZAEANRZEREARL. ZEWEZRN2016FE1LARZEANE THRIZEMELEE
2. 2017598, =EEBHBLLFERE ZKEEAE ([ LEFEREGOEHE | ) RERMZEAMEBEBEERFMELN LR, MEE
BEEFHR.

ERAXREIREAR FEAZEEEXEEENHRCEBELER, MNRENHEAPRIEE20185F98, HEgfrEH S ARIEE201851118,

Fairfield Sentry Limited. Fairfield Sigma Limited % Fairfield Lambda Limited (%78 [ Fairfield | , BE2009F7H2ER) AEEREBRELEH SR
HEfEn, BTEZEESKRR, BRABTPEZRABANELETAR, SKFEBEEIIIE. 20165108, Fairfield #;E8 A ([ Fairfield E88A 1)

RHEFE, SRIVEGTERXEWELRIZEAER. 2017418, #E AW Faifield FBRAREREZFERHEER. ZFE2F9HFHL.
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2014512A, ZE=FRARERRE. —HEBEASSXHSHEEEEEANALINERAANEER T EER ([ALEXR ) RIEZEE
EELETSRATREEBEER. 2016598, AAMELZMELIREMEBERRAZSE, MESARGERD LR, FERNEERSREFIE.
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EREIZBEHEHERESHANE EREERES]) . AREERESERRIEEITE, UEBILEBFENETTIEZRE.

2017418, EREXEESFTEEEXREREEEEREERSOIRER, XEEBRESKIETHZRERES. BRMIEXEEHBERE
BEHEREERES, XEEEREERMTEXRELRITERERFHEEXEERREERABERERECMIERAMAAENRESN. LERE
SIMELHIT. 2018518, EHEILXFELR HBIO ERBEMFHSEREERSSZRER, MBERLTZERES.

2016428, XEIELWRIT. XEELRIE. HSBC Mortgage Services Inc. R AL EELMERFRESN . XEERRBHHERIN. XEHESE MR
#E. HEBsis ([MBBEAER] ) MBENBURFHEEEFEHBER ([NBRER] ) /TGS, URAESRITIMEREREE
RIBERFENRERR ([ 2EHRBAMRIGE ) - SERENRRERENRSTRIASR20165F 21T, BB ERSIFR201743A512017
FoR S AFRDHEE BN E AN RIRBMBIHE TR ER e EEESLET.
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FAYE{EFI HSBC Securities (USA) Inc. ( [HSI] ) #EREFEEREFFESUTANER, THEEELEITEEIREALES. H2005F20074
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HEEHTREENSEIEERTHZSIERZAA, Eit, EHTEEENYBRZELTETIT, BEHRMBEZETRELSEX.
ERERHAE: EZFHREESUETTEARLNIREEREERAT, SEELRIT. <EEYRMEK Decision One Mortgage Company
LLC ( [ Decision One | , £EELEMENEIEMBLARD HIIAHEA. BEMS, ZERABRELETHIAMSEANAREBERIRBEE
M}, BRI HEMHIEERE, SEAFHTLONI0EET. 2016588, BLmEP—=FHEGH S EREI_ LIERMERZ. 2017498, MER
REAHDE, WEEBUTE. B—RIREEELRITHNEED N 20174128 LiRH#HEE.

5k, HSBC Mortgage Corporation (USA) Inc. % Decision One 7~7E Residential Funding Company LLC ( [RFC| , BARIBERNZSHF)
AR ERNREREAPHTI SRS A LEERFLERHL25,0008 1B R RIAKRIGPHEENBERE.
EEHAREENSETIERERTHZZERRLG, Eit, EHATEEENYBRELTYENT, BERMBEENGEELSEX.
(ERTEME, MERBITE) : B2010FL%K, BELETESRAFIEEZEAFABEREMNEERSREERFTMENNER, SREL L
BITA REA. %8, TP, A AESTEBREEASSSHEHNETETRBNITE SRS RECHERER. 20145F118, tXBELR
REAERETESRMBAT, AIFERRRERELIRIT. HSI Asset Securitization Corp.. HSI. HSBC Mortgage Corporation (USA). EEIE
LWERE K Decision One, EEMNENZMBEGEERAZHRE (EMITEXE, WERNITE) HHMNEE, NESRAEBERIEXEBEFER
BHE, ME. BE, S5 LEE, ELTEERAaHAE, WERATCEREIEETMR.

2016%F 127, EEEXEENAIEIT T ¥MIEedim. EEBLASMYZEE, ELAF2005ZE 2007 FBIMNE THEUZFEE (SRITEKRE. &
ERHITE) THAREE, RAERBELRITYRAMESUXFETRBASRBES, HSI BIGEIETAIEE. 2017438, BELEmERT
REMELEIE, B (HPail) AAIAREXEEESNNVSER, hEF—EREEEmEENMBANELS RETsMm; Am, £TRE
TEEACARMEIZEFNER TABSHE ROELBRESETUNMEL WML XTBREEREENERBIARIZEF ZAIEUEL
Besh, HARAA R EREEREIREEMHT. EZHFIAL, LA —FIRTEEZBERZABENR, ZERL/\KRITESE2HRE (&
BUITENE WERITE) MIRBIRITESHERSEEIERNGGE. SL R ERRAINERMBIE, IRIPFEETERNMBERSRIENTES L
MEAREHSEREIEENEE, EfTHEUAESNVBEETAETT, EEEEETREAEA.

TELTEEIRIEE SRS AT 2R, MAFAETESMEBRIEESUTIEMESEMBERMRF, URTHFREEREES.
RESEHIHERER

201047108, =EVELRITHXE&RERET U —RRIEFIEMEZIES, MRELTREBERI—ERBFIEMEILS. 201245, XEE
YRTE— STV BREECENERRES (MERESEHES [ZFRES]) . ZFRESCERELNFEXEERRNNERR, SIFTH
HMERERERTS), HMEE GRITRERE) RRESARFEAHNEREE. BEXFRESMRTH, TRELRITRILXELEFEE
REVEETEERETZFRIBELSZHRE.

20124121, BB, LXELR EEELRITRBERERMET GRITREE) « RIESMEIRCESE, REERREBFMEERIBERS
IHE. TS, ELRREEBIELRITREERZERSE AT IFNNTEAERHE ([ RESEREFRGE] ) ; FERESTRE
PEEBRFIERZLS, EEEREAKELABRPBRBNREERRS. ELERTHBERZIP R ZINEE ETHIIHAEHIRN A T EHZH
NERTAUWGE, LHREERMEIRTRERITNAES, AMETE TS RESREIBAEREE. i, XBEUELRITINE X EM BERERIE
FHEMAE ([ SRLERIERRK] ) REEEREBETIREIIRS.
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RIBZFWE, ELERLEEELRITEAXRERIMEHIERR, WEEAE-LBITZHEERE, ATEEEE—2BIARERS He
MERTRERMS, B (EMRBETIEE) B166EMiEM [MITAL]) , USHFHMEENRESEREIREHRAE ([BERE 1) . RIFH
HER2012FEMIFILIRIES, BREATEERIERE, ARSFEITIME. 2018F2R, BEARITBIRFERETERE.

BEHSERR / HWENELE, ERSEHNLBENRASNFIHAREE, ELREREFEFIEN. BHER / AXHsMERTEERET
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HEEL AT RAEBIETNE T IRPRENESIEEREENNAR. EETEERAERFIUREMLRRAGMELSREST, ZBE
LR TRERTHRXBEERFRITERARRMRAE. BEEELNRS LRASIERE.

20174127, RESHEERRIFRER, HPEERRNERAERSE. BERESENEMERTEERREHERIEAENHEN, UNITALTR
BNERNS M EETE. SHEBEZENAGREFIVAERRESETRE, URKASEEERFEREBHENEESHER, #N (20174
RRHH) 65K T78H.

RIS RERY, EEIELRITTREEENEEETUBIMERES. Bk, WEME, REXEESRTAEEERREL
EEREE. R, REXEELRTAMIEZEEHEIPEMEFTIRIER LRG| ZEELRTAERSERNEREIBEEAAENERT, W
BRI EMMBARITHEREE P RFAREINE TRE SMMBARAFRITER.

BB R REEDIERMBLESIHFAGRG, ETHREELAETERN GRITREZE) « RIASKEISEIEEMITEEMTANRG, TAHR
BEEEA RITREZE) « RS, SRR RS ERERFEENEtEEMESEREELBEITE.

2014558, ELER—BRRBEBARESZR. XEEZHRT. tXELREEELHRAR ([BREEHEAN]) , EANMNERREL—
REROTAERRR, BEZFELETARETRERNEEEESHRE ([BEAKEAL) . FHEREAAREARRHEZREENEAGRN
ZERE, TEBEFERR / SRR R RESRERERRENITATRECEEE. 2015117, AHNEREAZRECEHSANREE
iF. REACHERMBIREDL LR,

20145 7R, RAMESFERERITEELERE—AEREMNSAR, BRENARN200657A Z2012687 ARBEELTBR N XEELR
BE—EAL, BRETHESRZ200EMIT. PHAEFEES AEDELEREESEHEFNRIEMBEARMEXELRITHRELNGS, o
BLWT (RITREER) « RiksE, SIRREMEENERL (FHEAEREBRETHRERIE. 2017690, RAMESFEARE RREEEER
M EHELITREZAEEEREMNEERE, RESBEHESITRIZHAAERR RZRR LU SCER AR 5 R A AERE. 2017
F10R, EHEABMRKEE LIERED LiF, REFHEE.

H20145F11R %, A4, FHHFPRERERMNNBBERAREERLRAERD RRZEEASFRRMNBLHRERERFREEERD
FHNEEASERE, #EANSBEELETERARAUREMSAL, EE—FFAT, RENSTEEE ABBREBIEZHRNEHIELIESAT
B, BR (KERBEK) . —RIFEANR2017410F BRERE, HRARNAHFEHIMNBREREE, BNERYLREE.
REEFEANNEE, RERERELTEALFEENFEASTR (BEFRARERATRINELERNEMZE) YRYIET, BHEMTETLE
EX.

BIBIERARE

ZE. tEFEF. FIRE. ENERAMFZLKEHSERBER, BERPUAMEE, EREBNRRSRBIER. SEMIEAREREHRITER,
HELRARIT Gib) BIRAF ( ELRERART] ) MELETHHARETRAERES.

ZERZEN R EARBERERATELETETARRES (BENELRIAARITRELET —RINEAREHES) BB TARAEEER
HRETNEFARINTHESEE, BEL 4B SEMAT . FEZSRE, BELYRIAARTEZEETHIAENERLT, BEE
BEELEBHRAHRE M. 2013488, EHTAADBIELIREMARIT, RRARLICEMERFERAE, SEHTTAERSH [
TERIT R R iRE S E B AR R ATl ] .

20145117, ZEBEMEBREER2006% 2007 EFILRFHEFERTEELR LFAASRITETERNEEE. 2015648, BEERRETRLESG
EBEMELRLFAASRITHITAE HETERNEEE. 20176118, ELRIFAANRITREASEZBIGREEMMBHE. RBEMBIR
&, BRI ARITREZFERMEERESIERT. HELTRNAERICHEMABEET.

20144117, LLRIEFARE R BB T IR ER RITHELRE A ARTETEXNESESE 201746A, tLAEEREFEHELSRE HSBC
Private Bank Holdings (Suisse) SA (—RIHFLIEBRARD BITERNEES.

2014%11R8, MIREMBEBREMEFRD, BESRERMAL, SFETRERMDERES, BEZFALRR. REBLERRRES, UR
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2015427, ENEMBEREESE T —RENEARZFHEEREREMRER. 201598A K20155117, ELET SR ARTRENERHE R
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BEAL, URERHMFABEETHBERITRIZFBEHERNEEE BN = REE SRR, 2018528, BLMRE NERTHE, U
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A S R EE LRI THFH i SR MIB I FRIRERFE HBIE . BRIERAAMNER Y SR

2013F KK 201454, HAXMEERAHBRNS RIEERMEFND, BLREMEBITHIIAREN . ZAHRFNEHEER S A BRERE
WM/Reuters B#EER, 201559, ELEE S NIERM T, R ERAHRE, WARERAE. 20166128, ERYSHLERNRE, EEE
RS RIAEFEA—ERE RO, AR AR &ARUE,

201556H, —=R%E (1974FEERMBNREZR) ([ (BERBRENREEZEY | ) HEISME R L AHEE SERERaATE A4 = AR I H I
B1%, ARBE (BERKRBNRIEL) SRR ER, MERESACEEEBT LRARSE ZKEEHIERY E5F. 201558658, 5—=ZRRFER
Pz ARt 7 SEE N AL E BRI R AR IR H HR RIS, JELE 2L R MMEN EAAEE, SR 20155115 4 201743R,

A E LA EEN S ANEEREEE, HETEEFNER. 2017488, EEEFRSEANRBEEITHRR, MESACSEHE. GHEE
EEE. 2017F4A K6, RFTIEER [[HE | BEESRHOEETEERNAANREENEE. ZZFREABRRLAHEETHR. B
EER2017488 SERHAHSETRR, RiNFERE.

2015%F9A, FEMREMEXRHIEERERMRBEMECERIRHEIEE, FEELETSRARARAMEMME. 2017467, ELH
FENERIRE, UBBRIEFRF . ERR20174108 RAEHUERRR.

M2017512731H, BELEH LRSS 4 RRUEGEE—ES 11ERTHER. EFFHHNIBIRERUERAUBEE, TRZZHRREL
A ARARGTHIRERRZELRG, REARTUERMLEFGESHEEZEX.

B BT EHEMAE &R

ZEME (BFXEREE) WEERERREALRFHIIEE, EHELNESBERAXFEITRAEREDS. ELERSHSRAERES.
20144117, EERAIREL R RHEREBRASREE —0XE, EXRELTEMEETAIBEETHRERE BEIRES T, ;Z%uﬂé‘
BREEBRITIIEMRHFERIERITA. 2016518, XERABREHRSIEL, ZAIE4ARPAE. 20185F1H, HSI HEBEERHAERS
ZET ([ARPEXSEET ) ERIRE L ELSSBEBIAE. RIBFMMAIEER, HSBC Securities (USA)InC-HTSHﬁﬁ«Hﬂ%&‘%
ZEEXLfTEIR.
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RE@BRHE) RAKNED. HEFATEAOBEARAHER. HEAZWHKAUHR, HREN20164 108 BHEMLBHBEENE
. 2017%6R, ERHIDERE NREES RSN, EFMESaREA. ERERERAHEABRIERE AFIMHSHA0AR . EY
BEMRARE A DHRAEERET.

2016%4R, ARREEEMFARENEERERAME BB ABEERRY, REEYNTSRATRAEEHMN. MRS
AH9tETE, 19094 1A E20146E87, ik A BRIBTARRERITETRNER, BRMEAN (BFE) REBE. RRAMSREOFD
BNIESREE, AR AR AR S,

HSRMS: M2014FRE015EH), HEFHEEMFNEMMBERRIRE, BYRABHSRBETEARATNI AR BRBLIHIIS
WA IR, H2008%1AE2014F11A, W ARRRRMESRRZMXE B ENSRERZNE, LRNLRANE, EREE
REMEREE (KRBBXHE) . 2017437, HERDPHEMLHH RS ABRAEE RGBT AFRHNEH. 20174568, FEAR
SRS, WA ADRELERBEE, B,
EFEHNSERRERAERAYBLE, THESERELS, MAANGRRVETHEAEX.

et E2gic) ]

H201567AE, ASFEEEMFNABOLERRIRG, HSI RELEMRBHIIAMEA . RERF—RIEH, HEAS ML EEEE
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£EAFBIERELRLANXEERES LS FANEN, BERRTIMERRRER, B —ERA R TR,
REENNEATFE, AREECELEULSTHORASR (ERANERTEESERNEMTE) LFRTT, BANPETHE
BX.

MR RIEREREMR

2016%F2R, EAAXMEZRREN—IREERERAT, EEETERARREMARWIET AW EAN . ZERRIEEEE A BRERN =N
ENERAREREEZURAHNENFREZARZMETERNT AR A MITA, BREBEREETE. 2016567, ZIERMURE MMM
EARMFNE R E AR SRR RANE AR AGIEE, 20175418, WEASFEHEEMRA. 20174678, KRIEHNEL NS

8.
2017467, HIRAGHRNFIET RS MEABERRHAAFAOAB S ABTREARS, S BRSNS ELE
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RESFNEATR, RERECELRULSTEORAAE (QERARIR TR ESEROEMYE SRR, BaRYETHE
BX.
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2018518, HEEL4RITEMR/FIEER Stanford International Bank Ltd ( [SIB | ) Ikt Ri-FMEA SR ASHNBRER, SHREEELSE
1TEBR AT 2003 ZE 20094F4E1E SIB HWIRIBSRITIRE ZIERER . REELRITARARGRZZIRITL EREEIEER .

ZEELRITHRA R AAEN EEE R RN L BB T R AR T R EE LR IT A R A R R H A SRITAE A S5 AR A & R E SRS RaNETT
FHE. 3% HERFA Official Stanford Investors Committee MK —Ef#57H SIB HHMNERERE / REENHTERALTRY, EESEERSE
Bk EAERRERER. 20178118, FRBEEERES ANEMFAMERE. ZEFERRESACRIEREHE LR,

RFEEFEANNEE, RERERELTHANFRANEATR (ARBAREREMTREEELEMNZE) ITYIETT, BEAETZETEE
EX.

10 #EBESER

BEETN2017F12A31HEEMIKE2017EE LIRS BREEAR0.21% T (REELNAH41.99BET) .
HEERREEN2018F 2A 20 HEEE S BB RN,

11 BAXLEE
- N
128 31H
2017 £ 2016 £
% %
HEAES| 4 EERE
LBRE—RELE 14.5 13.6
—aREEE 17.3 16.1
HE AR 20.9 20.1
BAET| 4 RBRE
LBARE— AR 14.5 13.6
—RELZ 16.4 14.9
HEEARELE 18.3 16.8
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BEREEAREHELEBMERE

W12H31H
2017 £ 2016
HEERL EEESS
HWAES| 4 mERSE
LBRE—RER 126,144 116,552
BEIN—RE AR 24,810 21,470
ZREKR 31,429 34,336
BEREEAREE 182,383 172,358
R BEINEE E 871,337 857,181
HAHET| 4 B
LBRIE—RE R 126,144 115,984
FEIN—MRER 16,531 11,351
ZIRER 16,413 16,289
BEREEARGEE 159,088 143,624
REMEEE 871,337 855,762
TRIZEEER
128 31H
2017 £ 2016 £
il +EExT +EET
20 —RER 142.7 127.3
21 TRIREL R A AR 2,557.1 2,354.4
% %
22 1EIREE R 5.6 5.4
EU-23 HEARHEEHRZEZNBEERHE CEEMT ELEEIT
EKEERLLERRAR — TENE 2,351.4 i
% %
REERLE — FEHE 6.1 i
REEELLE — TR 6.1 5.7

* BEET BENIRITEEE R IR E R

12 EEBERE

RS ERE N EREE (2006 8EAFE) ([ARNE]) FAMMEMAEEERE. B ZE2017F12A31ALFEZEERE, HREL
AEEAAUEZ RERERRARBRYTAREME. SEZHAERZITREFHEFREELRE; ZRELEHELREE498(2)5498(3)%
Frig <z AR,

13 REELERERAR LHES
ELEMEHITBCRRIER, RERMAGIAFOMIS, RERREETEHAZIMERAF LHOEHETHENZS. WELRERIMEL

AR NEBRZREASSETZHN, REBZ2017F12A31HEFEN, EBLITRIEEAMBARMEEN, EHIBEEEREEMARZS
Fr AR AR E R EITE S
B} EIRE

201742220, BEEREEI—IER MO EEE, URSABBIVEETRERELSREEC.SET L@, ZitEIR201744812B5/K,
$#£75122,599,324 /% T B AR Bl BE K st dH. 201748 H1H, BLEREME—S RN E TS, URSABE0EETRBERELEREELSSE
T2 L@, ZTBIR20174E11820H5EmM, £%5205,624,0778% L @A IS R8s . MIBMEEEETEIY S ARV ELMRBEINL BEREE .
2017 BRI N INHE{ES164,111,701% 7T, ELFR{T42XE%52,326,610,093% 5,

THRELARN 201755 A B E KRG IEEE. R2017F12831H, SEEERN4EE(5328,223,4018%, HEEITERNENIL.62%, HABFEEFRMANS
BT HI1.64%.

SftEik eftEik efftEik

A# BHEE BEE BIEH F5H eftiem

£ 3] 3 3
175248 20,682,000 6.8080 6.4500 6.5677 135,833,224
17434 77,853,860 6.7800 6.4070 6.5977 513,656,572
17§48 24,063,464 6.6360 6.4610 6.5390 157,350,841
17%8H 49,649,445 7.7090 7.3010 7.4789 371,323,631
17498 55,482,328 7.5260 7.0530 7.2806 403,943,040
174108 53,192,769 7.6880 7.3400 7.4595 396,791,032
174118 47,299,535 7.4650 7.2730 7.3513 347,711,753
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15 (BAQMH) KPEARE
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16 fE¥ERTR
BLANTREAREBNCLEARE. 120174, BLEHTRE (CEEEATR) WEMET, TEETES (CEEETR) BHE.

REFENTH BRZSTREELEMARAREERNIERITHE. E2NERRFEEEE T AT RENMEE (MRMEHNIEITIIN
REBEEEHIE. R (SEEARTRD 7.

SEEREATEER01TFNEFEE.

EXTERE (EATIBRG) REBMESRZZMARLR (TBH ) FHFLHRANSAE, REHELERFESNBEHRYTR. M3
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HSBC HOLDINGS PLC

Data Pack

4Q 2017

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC's significant accounting policies as
described in the Annual Report and Accounts 2017. The financial information
does not constitute financial statements prepared in accordance with
International Financial Reporting Standards ('IFRSs'), is not complete and
should be read in conjunction with the Annual Report and Accounts 2017, the

Interim Report 2017, and other reports and financial information published by
HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses’

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Tax expense

Profit/(loss) after tax

Profit/(loss) attributable to shareholders of the parent company

Profit attributable to non-controlling interests

Profit/(loss) attributable to the ordinary shareholders of the parent company

Revenue
Significant items
Customer redress programmes

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our investment in Vietnam Technological and Commercial Joint

Stock Bank

Gain/(loss) on disposal of our membership interest in Visa - US

Gain on disposal of operations in Brazil
Investment in new businesses

Own credit spread

Portfolio disposals

Other acquisitions, disposals and dilutions

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs associated with the UK'’s exit from the EU

Costs to achieve

Costs to establish UK ring-fenced bank

Customer redress programmes

Gain arising on partial settlement of pension obligation
Impairment of GPB - Europe goodwill

Regulatory provisions in GPB

Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m $m $m $m $m
7,272 7,127 6,990 6,787 6,868
3,065 3,255 3,267 3,224 2,929
1,961 1,830 1,682 2,246 1,897
3 766 1,234 736 (2,710)
12,301 12,978 13,173 12,993 8,984
(658) (448) (427) (236) (468)
11,643 12,530 12,746 12,757 8,516
(9,895) (8,546) (8,115) (8,328) (12,459)
1,748 3,984 4,631 4,429 (3,943)
556 636 651 532 498
2,304 4,620 5,282 4,961 (3,445)
(1,978) (1,115) (994) (1,201) (572)
326 3,505 4,288 3,760 (4,017)
52 3,236 4,045 3,465 (4,229)
274 269 243 295 212
(274) 2,958 3,869 3,130 (4,440)
(105) (3) - - -
(33) (65) (178) (97) (70)
78 20 (61) 91 (302)
= 126 — — —
(4) — 166 146 116
19 — — — —
(99) - - - -
= — — — (1,648)
5 (131) (42) 10 (112)
(139) (53) (37) 150 (2,016)
(39) (4) (10) - (28)
(16) (8) (4) - -
(655) (677) (837) (833) (1,086)
(115) (101) (93) (83) (76)
(272) (84) (89) (210) (70)
188 — — — —
— — - — (2,440)
(164) — — — (390)
(64) 104 322 — 42
(1,137) (770) (711) (1,126) (4,048)
At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m $m $m $m $m
962,964 945,168 919,838 875,969 861,504
1,364,462 1,337,121 1,311,958 1,272,957 1,272,386

1 The difference between the consolidated group result and the sum of geographical regions is attributable to inter-segment eliminations.

Note: Risk-weighted asset and return on average risk-weighted asset data by Global business and Geographical region is provided separately at the end of this

document.



HSBC
Retail Banking and Wealth Management

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit/(loss) in associates and joint ventures
Profit before tax

Revenue

Significant items

Customer redress programmes

Fair value movements on non-qualifying hedges

Gain/(loss) on disposal of our membership interest in Visa - US
Portfolio disposals

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Customer redress programmes

Gain arising on partial settlement of pension obligation

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m Sm Sm $m $m
3,631 3,580 3,409 3,336 3,247
1,278 1,362 1,292 1,224 1,156
122 34 158 139 122
26 204 341 383 139
5,057 5,180 5,200 5,082 4,664
(186) (238) (260) (296) (259)
4,871 4,942 4,940 4,786 4,405
(3,751) (3,366) (3,341) (3,276) (3,417)
1,120 1,576 1,599 1,510 988
16 13 (20) 9 2
1,136 1,589 1,579 1,519 990
— (3) — — —
— — — — 2
(4) — 166 146 72
— — — (73) —
(4) (3) 166 73 74
(46) (27) (72) (125) (164)
(6) - - - (1)
(254) (84) (89) (210) (59)
26 — — — —
(280) (112) (161) (335) (224)
At
31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m Sm Sm Sm $m
346,148 337,012 324,464 311,452 306,056
639,592 628,917 619,858 605,643 590,502



HSBC
Commercial Banking

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue
Significant items
Customer redress programmes

Operating expenses

Significant items

Costs associated with the UK’s exit from the EU

Costs to achieve

Costs to establish UK ring-fenced bank

Customer redress programmes

Gain arising on partial settlement of pension obligation

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m Sm Sm $m $m
2,319 2,352 2,171 2,117 2,110
878 866 866 908 844
156 113 145 125 76
13 16 34 41 11
3,366 3,347 3,216 3,191 3,041
(190) (188) (121) 3 (201)
3,176 3,159 3,095 3,194 2,840
(1,619) (1,524) (1,460) (1,398) (1,472)
1,557 1,635 1,635 1,796 1,368
1,557 1,635 1,635 1,796 1,368
(103) — — — —
(103) — — — —
(1) - - - -
(24) (8) (13) 1 (14)
2) - - - -
(16) - - - (11)
9 — — — —
(34) (8) (13) 1 (25)

At
31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
Sm Sm Sm Sm Sm
316,533 316,409 305,018 289,906 281,930
362,908 351,495 341,596 335,111 341,729



HSBC
Global Banking and Markets

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

Customer redress programmes
DVA on derivative contracts
Investment in new businesses

Operating expenses

Significant items

Costs associated with the UK’s exit from the EU

Costs to achieve

Customer redress programmes

Gain arising on partial settlement of pension obligation
Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m Sm Sm $m $m
1,450 1,182 1,189 1,063 1,131
759 855 963 912 726
1,036 1,475 1,343 1,767 1,527
11 301 264 47 137
3,256 3,813 3,759 3,789 3,521
(373) (45) (61) 20 (12)
2,883 3,768 3,698 3,809 3,509
(2,325) (2,243) (1,910) (2,245) (2,300)
558 1,525 1,788 1,564 1,209
558 1,525 1,788 1,564 1,209
(2) - - - -
(33) (65) (178) (97) (70)
(99) - - - -
(134) (65) (178) (97) (70)
(4) 3) (1) - -
(97) (46) (49) (48) (91)
2) - - - -
9 —_ — — —
(50) 104 322 — 42
(144) 55 272 (48) (49)
At
31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
Sm Sm Sm Sm Sm
252,474 245,504 243,989 229,602 225,855
283,943 273,281 267,274 251,033 256,095



HSBC
Global Private Banking

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue
Significant items
Portfolio disposals

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Gain arising on partial settlement of pension obligation
Impairment of GPB - Europe goodwill

Regulatory provisions in GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

$m Sm Sm $m $m

213 209 205 189 198

176 173 179 176 171

30 45 46 49 39

1 18 9 5 (35)

420 445 439 419 373

1 (16) - (1) (8)

421 429 439 418 365

(512) (370) (360) (344) (3,204)

(91) 59 79 74 (2,839)

(91) 59 79 74 (2,839)

— 8 8 4 (26)

— 8 8 4 (26)

(30) (1) - - (10)

2 3) (2) - -

3 —_ — —_ —

— — - — (2,440)

(164) — — — (389)

(189) (4) (2) — (2,839)
At

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

Sm Sm Sm Sm Sm

40,326 39,116 38,601 37,088 35,456

66,512 67,794 68,226 68,631 69,850



HSBC
Corporate Centre

Net interest income/(expense)

Net fee income/(expense)

Net trading income/(expense)

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on disposal of our investment in Vietnam Technological and Commercial Joint
Stock Bank

Gain on disposal of our membership interest in Visa - US

Gain on disposal of operations in Brazil

Own credit spread

Portfolio disposals

Other acquisitions, disposals and dilutions

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs associated with the UK’s exit from the EU

Costs to achieve

Costs to establish UK ring-fenced bank

Gain arising on partial settlement of pension obligation
Regulatory provisions in GPB

Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m Sm Sm $m $m
(341) (196) 16 82 182
(26) (1) (33) 4 32
617 163 (10) 166 133
(48) 227 586 260 (2,962)
202 193 559 512 (2,615)
90 39 15 38 12
292 232 574 550 (2,603)
(1,688) (1,043) (1,044) (1,065) (2,066)
(1,396) (811) (470) (515) (4,669)
540 623 671 523 496
(856) (188) 201 8 (4,173)
78 20 (61) 91 (304)
— 126 — — —
— — — — 44
19 — — — —
— — — — (1,648)
5 (139) (50) 79 (86)
102 7 (33) 170 (1,994)
(9) 3) (10) - (18)
(11) (5) (3) - -
(490) (593) (701) (661) (817)
(107) (101) (93) (83) (75)
141 — — — —
= - - - (1)
(14) — — - —
(490) (702) (807) (744) (911)
At
31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
Sm Sm Sm Sm Sm
7,483 7,127 7,766 7,921 12,207
11,507 15,634 15,004 12,539 14,210



HSBC
Europe

Net interest income/(expense)
Net fee income/(expense)

Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

Customer redress programmes

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs associated with the UK’s exit from the EU
Costs to achieve

Costs to establish UK ring-fenced bank
Customer redress programmes

Regulatory provisions in GPB

Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
1,028 678 430 92 (544) 1,684
361 383 168 80 (35) 957
9 29 388 9 484 919
124 30 110 (3) 162 423
1,522 1,120 1,096 178 67 3,983
(13) (165) (406) 2 76 (506)
1,509 955 690 180 143 3,477
(1,695) (675) (1,238) (347) (1,919) (5,874)
(186) 280 (548) (167) (1,776) (2,397)
— — — — 11 11
(186) 280 (548) (167) (1,765) (2,386)
- (103) (2) - - (105)
- - (18) - - (18)
— — — — 89 89
— (103) (20) — 89 (34)
- - - (30) (2) (32)
- (1) (4) - (11) (16)
(9) (14) (72) 2 (276) (369)
(6) 2) - - (107) (115)
(254) (16) (2) - - (272)
_ — = (147) - (147)
- - (50) - (14) (64)
(269) (33) (128) (175) (410) (1,015)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm $m
159,329 114,763 85,113 19,198 3,144 381,547
205,332 136,222 127,087 34,034 2,507 505,182



HSBC
Asia

Net interest income

Net fee income/(expense)
Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Investment in new businesses

Operating expenses
Significant items

Costs to achieve

Regulatory provisions in GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
1,751 1,096 652 69 254 3,822
665 314 311 76 (2) 1,364
58 99 461 21 31 670
19 (15) (55) 3 561 513
2,493 1,494 1,369 169 844 6,369
(58) 4 11 — 17 (26)
2,435 1,498 1,380 169 861 6,343
(1,194) (545) (723) (112) (553) (3,127)
1,241 953 657 57 308 3,216
9 — — — 445 454
1,250 953 657 57 753 3,670
- - (13) - - (13)
- - - - (9) (9)
= = (99) = = (99)
— — (112) — (9) (121)
(8) (4) (20) - (135) (167)
- - - (17) - (17)
(8) (4) (20) (17) (135) (184)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm $m
134,225 146,283 128,523 14,723 2,217 425,971
345,657 167,861 115,941 24,033 3,903 657,395



HSBC
Middle East and North Africa

Net interest income

Net fee income/(expense)

Net trading income/(expense)

Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
146 104 106 - 84 440
49 39 62 - (1) 149
12 9 49 - (44) 26
2 (1) 7 — 15 23
209 151 224 - 54 638
(11) (18) (3) = = (32)
198 133 221 - 54 606
(164) (81) (84) — (28) (357)
34 52 137 - 26 249
— — — — 84 84
34 52 137 — 110 333
(1) = = = (12) (13)
(1) = = = (12) (13)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm $m
6,431 9,978 11,641 - - 28,050
17,496 7,667 9,292 - 203 34,658



HSBC
North America

Net interest income/(expense)

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Gain/(loss) on disposal of our membership interest in Visa - US
Portfolio disposals

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Gain arising on partial settlement of pension obligation

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
334 318 160 52 (16) 848
112 117 201 20 12 462
7 8 116 - 22 153
19 6 190 2 118 335
472 449 667 74 136 1,798
(2) 6 31 (1) (3) 31
470 455 698 73 133 1,829
(474) (229) (460) (54) (91) (1,308)
(4) 226 238 19 42 521
(4) 226 238 19 42 521
- - (3) - - (3)
- - - - (1) (1)
(4) - - - - (4)
— — — — 5 5
(4) = (3) = 4 (3)
- - - - (7) (7)
(15) (4) (5) - (54) (78)
26 9 9 3 141 188
11 5 4 3 80 103
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm Sm
39,542 38,694 20,891 6,405 2,075 107,607
58,529 44,495 27,268 8,445 4,695 143,432
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HSBC
Latin America

Net interest income/(expense)
Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Gain on disposal of operations in Brazil

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
372 123 102 - (46) 551
91 25 17 - - 133
36 11 22 - 51 120
— 2 10 — 27 39
499 161 151 - 32 843
(102) (17) (6) — — (125)
397 144 145 - 32 718
(362) (98) (71) — (28) (559)
35 46 74 - 4 159
7 — — — — 7
42 46 74 — 4 166
- - 1 - - 1
- - - - (1) (1)
— — — — 19 19
— — 1 — 18 19
(13) (2) = = (13) (28)
(13) (2) = = (13) (28)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
6,621 6,815 6,306 - 47 19,789
12,578 6,663 4,355 - 199 23,795
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HSBC
Hong Kong

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs to achieve

Regulatory (provisions)/releases in GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
1,301 702 263 54 72 2,392
531 211 140 63 7 952
38 57 226 16 55 392
58 (19) 32 1 190 262
1,928 951 661 134 324 3,998
(30) 38 12 — (1) 19
1,898 989 673 134 323 4,017
(681) (279) (345) (82) (211) (1,598)
1,217 710 328 52 112 2,419
6 — — — 3 9
1,223 710 328 52 115 2,428
- - (5) - - (5)
= = = = (7) (7)
- - (5) - (7) (12)
(7) (3) (15) - (49) (74)
— — — (17) — (17)
(7) (3) (15) (17) (49) (91)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm $m
85,602 94,975 75,166 11,158 2,064 268,965
287,930 125,323 45,984 17,375 492 477,104
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HSBC
UK

Net interest income/(expense)
Net fee income/(expense)

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

Customer redress programmes

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs associated with the UK’s exit from the EU
Costs to achieve

Costs to establish UK ring-fenced bank
Customer redress programmes

Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
827 502 334 46 (517) 1,192
260 285 (26) 18 (35) 502
13 22 274 420 730
161 27 71 3 209 471
1,261 836 653 68 77 2,895
(17) (136) (303) — 76 (380)
1,244 700 350 68 153 2,515
(1,416) (498) (926) (81) (1,965) (4,886)
(172) 202 (576) (13) (1,812) (2,371)
— — — — 11 11
(172) 202 (576) (13) (1,801) (2,360)
- (103) (2) - - (105)
- - (15) - - (15)
— — — — 92 92
— (103) (17) — 92 (28)
- - (1) - (8) (9)
(7) (12) (72) - (254) (345)
(6) (2) - - (107) (115)
(254) (16) (2) - - (272)
= = (51) = (13) (64)
(267) (30) (126) — (382) (805)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
134,281 88,914 62,299 7,251 2,773 295,518
181,570 110,162 95,940 13,910 151 401,733
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HSBC
HSBC Holdings"

Net interest income/(expense)
Net fee income
Net trading income/(expense)

Other income/(expense)2

Net operating income before loan impairment charges and other credit risk

provisions

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue
Significant items
Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank
Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
- - - - (113) (113)
- - - - 2 2
- - - - (17) (17)
140 7 3 — 244 394
140 7 3 - 116 266
140 7 3 - 116 266
(302) (135) (95) (31) (1,445) (2,008)
(162) (128) (92) (31) (1,329) (1,742)
(162) (128) (92) (31) (1,329) (1,742)
— — — — 73 73
— — — — 73 73
(2) (8) - - (84) (94)
- - - - (26) (26)
— — 19 — — 19
(2) (8) 19 — (110) (101)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm Sm
- - - - 123 123

1 Holding Company results are included within the Europe and UK geographical disclosures.

2 Excludes intra-Group dividend income.
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HSBC
Risk-weighted assets

Risk-weighted assets by global business
Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

Sbn Shn Sbn Shn Sbn

Retail Banking and Wealth Management 121.5 121.2 116.6 113.5 115.1
Commercial Banking 301.0 298.4 289.2 280.6 275.9
Global Banking and Markets 299.3 305.0 306.1 296.0 300.4
Global Private Banking 16.0 16.4 16.4 15.4 15.3
Corporate Centre 133.5 147.6 147.8 152.4 150.5
Total 871.3 888.6 876.1 857.9 857.2

Risk-weighted assets by geographical regions1
Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

Sbn Shn Sbn Shn Sbn

Total 871.3 888.6 876.1 857.9 857.2
Europe 311.6 3223 311.7 301.5 298.4
Asia 357.8 352.6 347.0 336.0 334.0
Middle East and North Africa 59.2 58.9 59.3 58.9 59.1
North America 131.3 136.4 137.3 140.6 150.7
Latin America 36.4 38.5 38.6 36.9 343
Hong Kong 178.2 175.4 172.6 168.5 166.3
United Kingdom 233.8 245.4 233.8 226.7 2233

1 RWAs are non-additive across geographical regions due to market risk diversification effects within the Group.
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HSBC
Return on average risk-weighted assets

Return on average risk-weighted assets by global business™?

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

% % % % %

Retail Banking and Wealth Management 3.7 5.3 5.5 5.4 3.4

Commercial Banking 2.1 2.2 2.3 2.6 2.0

Global Banking and Markets 0.7 2.0 2.4 2.1 1.6

Global Private Banking (2.2) 1.4 2.0 2.0 (70.4)

Total 1.0 2.1 24 2.3 (1.6)
Return on average risk-weighted assets by geographical regionsl’2

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

% % % % %

Europe (3.0) (0.1) 1.0 (0.3) (8.7)

Asia 4.1 4.6 4.2 5.0 3.5

Middle East and North Africa 2.2 2.4 2.8 2.7 1.2

North America 1.5 0.4 1.1 1.6 0.2

Latin America 1.8 1.5 1.8 1.3 0.8

Total 1.0 2.1 2.4 2.3 (1.6)

1 Return on average risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
2 Return on average risk-weighted assets are based on a discrete quarterly calculation, using a 2-point average.
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